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How to visit

RATES APPLIED FROM 15 PAYING VISITORS

Tick the mode of visit of your choice (unguided tour with booklet, with audio guide or guided tour), if it concerns the
chéteau, the garden or both, then the language concerned.

Il UNGUIDED TOUR WITH A BOOKLET

O TOUR OF THE CHATEAU AND THE GARDENS: 11€ / person - X around 2h
O TOUR OF THE GARDENS: 7€/ person - around 1h15
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Hl UNGUIDED TOUR WITH AN AUDIO GUIDE
O TOUR OF THE CHATEAU AND THE GARDENS: 11€/ person + 4€ / audio guide - ¥ around 2h
O TOUR OF THE GARDENS: 7€/ person + 4€ / audio guide - & around 1h15
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l GUIDED TOUR

45 people maximum per visit - Beyond that, provide an additional service.
Reservation at least 2 months before the date of the visit - If the group is late, the duration of the visit may be reduced.

O GUIDED TOUR OF THE CHATEAU AND THE GARDENS:
140€ / group + 11€/ person - X around 2h15

O GUIDED TOUR OF THE GARDENS:
110€ / group + 7€ / person - ¥ around 1h15

O GUIDED TOUR OF THE CHATEAU and undguided tour of the gardens:
110€ / group + 11€/ person - X around 1h15 for the tour of the chateau

O GUIDED TOUR OF THE GARDENS and undguided tour of the chateau:
110€ / group + 11€/ person - ¥ around 1h15 for the tour of the gardens
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Payment method

Tick the payment method of your choice.
OO0 PAYMENT ON THE SPOT O PRE-PAYMENT OO VOUCHER (2

(1) 2 free admissions per group, reserved for driver/guide
(2) Copy of the voucher to be sent imperatively before the visit and original to be presented on the day of the visit.

Chéteau et Jardins de Villandry
3 rue principale 37510 Villandry - info@chateauvillandry.com - +33 (0)2 47 50 02 09
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General Terms and Conditions of Sale (GTCS) for Chateau de Villandry
Applicable from 1 January 2026.
INTRODUCTION

These general terms and conditions of sale apply between: SCI du Chateau de Villandry, whose
registered office is located at 3 rue Principale, 37510 Villandry, registered under the SIREN
number 400 292 520.

Email: info@chateauvillandry.com
Website: https://www.chateauvillandry.fr/
AND

Any individual or legal entity making a purchase; (hereinafter referred to as "the customer").

Regulations and conditions for booking and payment for group visits
For group visits booked via the group service, payment is made:

- Before the visit by bank cheque (payable to SCI du Chateau de Villandry) or bank transfer
(Crédit Agricole Touraine Poitou - IBAN: FR76 1940 6370 7267 1899 0943 556 - BIC:
AGRIFRPP894) for the full provision of service (prepayment of proforma invoice or quote; no
reimbursement will be granted in the event of a change in personnel or cancellation of the visit
by the customer)

- Using a returns coupon/voucher/administrative coupon (a copy must be sent by the customer
prior to the group visit; the original document must be presented on the day of the visit,
otherwise payment on site is required).

- Payment on site on the day of your visit at the counters of the Chateau de Villandry can be
made in a single transaction by bank card (Visa/Mastercard, Carte Bleue, excluding American
Express), by bank cheque (made payable to SCI du Chateau de Villandry), or in cash.

SCI du Chateau de Villandry - 3 rue Principale - 37510 Villandry - Tel. +33(0)2 47 50 02 09 -
info@chateauvillandry.com - www.chateauvillandry.com
SIRET 400 292 520 000 22 - APE 9103Z - VAT No.: FR15 400 292 520 000 22
Bank C.A.T.P. - IBAN: FR76 1940 6370 7267 1899 0943 556 - BIC: AGRIFRPP894
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Payment terms applied to group invoices

The request for a quote (or pro forma invoice) is free of charge. The document remains valid for
the current tourist season (calendar year).

Payment deadline: upon receipt of the invoice, unless previously agreed between the parties.

In the event of late payment, statutory fixed compensation for recovery costs: €40.00
Penalty rate for late payment: ECB key refinancing rate plus 10%.
Discount in case of early payment: none

Payment by cheque made out to SCI du Chateau de Villandry or by bank transfer
Bank sort code: Crédit Agricole Touraine Poitou
IBAN: FR76 1940 6370 7267 1899 0943 556 - BIC: AGRIFRPP894

Cancellation policy (excluding standard ticketing) for the customer in the case of specific
services (private guided tour, school workshop with a guide from Chateau de Villandry,
audio guide rental):

- up to 30 days from the date of the visit, 60% of the value due under the "guided tour" or
"workshop" or "audio guide rental" package will be invoiced to the customer.

- up to 15 days from the date of the visit, 80% of the value due under the "guided tour" or
"workshop" or "audio guide rental" package will be invoiced to the customer.

- up to 5 days from the date of the visit, 100% of the value due under the "guided tour" or
"workshop" or "audio guide rental" package will be invoiced to the customer.

Cancellation policy of the service provider "SCI du Chateau de Villandry":
Amendment and Cancellation

- The Chateau de Villandry reserves the right to modify its cultural programme if the conditions
required to offer it as planned are not met.

- In the event of cancellation of a service by Chateau de Villandry, except in cases of force
majeure as defined by French law, Chateau de Villandry undertakes to find an alternative
solution for the customer and to offer them a favourable price for the visit in consequence.

SCI du Chateau de Villandry - 3 rue Principale - 37510 Villandry - Tel. +33(0)2 47 50 02 09 -
info@chateauvillandry.com - www.chateauvillandry.com
SIRET 400 292 520 000 22 - APE 9103Z - VAT No.: FR15 400 292 520 000 22
Bank C.A.T.P. - IBAN: FR76 1940 6370 7267 1899 0943 556 - BIC: AGRIFRPP894
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